
TAG reserves the ri?h.t to manage our network and the trafflc on our network in the
way we believe best benefits our customers and best enables us to milntain Serviceof the nature described in this Agreement. l{e have determined that oui abitity toprovide Service to our customers is dhrupted when you ptace an alnormatt, irigfi
number of catts, repeatedly ptace catts which resutt in abnormatty tong catf te.'ngtf,'i,
repeatedty ptace calts vrith abnormally.hlgh costs,-hlgh or aisprdpo*ftni" ,r", o,othenrise use our SeMces or network in ixcess of olr expeciatibns or the normat
amount of use by our.customer..Thus, we re*rye tfre right to discontinueGMce to
customers, to discontinue or btock SeMce to certain tele[hone numbers or categories
of senrices, to terminate catls or Services as described #tow, to reduce the speed at
which such seMces are provlded, or to restrlct, reduce or timit ne amount oi uuaga,
whfch cur experience indicates result in disruptive usage pattems of gris naiure. For
example, TAG Service is not intended for use'(i) Ay pei:oirs engaged in tf," pi"ririJ,
of telemarketlng seMces, commercial research br tdmmerciat Jaia cottectioi, (10 by
Persons seeking 1 dedicated. pri-vate tine or access line to ttri rniein;i;-;, other
contlnuous uses that create the functional equivatent of a dedicateU Gi"pftone tine,(iI) ny persom seeklnglllmailqln open tinesof comrnuntcauon ror extenieo perlods
of time (for example,l.by-lglitorlng or other monitoring seMces), (iv) t per$ns
seeking to establish an access poini for lntn-company-private 6ra',ritr-Licf,rnge
services, (v) by peGons:eekfng to proride a commeriiat oi private dipatch servtce,(vl) by per$)ns seek{ng to access mutti-party Chat Line Servtces or to iati teieptroni
numbers tlrat generate chat Llne Traffic (as'defined rreretn;, tviil foi personi seeHng
to ule the seMce for commerciat_purposes, (vlii) ror penonsuho ao noi *tlO* in andhave the predornlnant amount of'usige on oui net*ork, or (lx) io.-pe.roni,rt*"
web and data Rate ptan usage rs ryi redornin;ir-6 nrrrlr-lrup'u'owxng ano
multlmedfa streamlng services provlded by us, our iffitiates, authorized supptiers,
and ticensees. For the purposes of this Agieement, thar r-inri rii?iic;;;*; $affic
which origlnates or termlnates to or fronr, retaGs to, arlses out of, is tn connection
with, or pertains to, a multlple volce brld$ng seMce, company, or prodder (or
telephone numbers associated therewitfi) in wtrilfr two oi more incoming callers maybe connected with each other simultaneously. chat Line Traffi. a*i noi-lncuaetraffic originating or terminating to or from iraOitionat business dlal-in conference
catting in which a designated Bfoup of catlers diat in to a known di;6 iini"r.*"
number at a pre-arranged time for a specific business purpose. For the drpor; of this
Agreement, "Chat Line SeMce'means a service which generates Chat Line ?iuiri..

Some etements of rnuttimedia .messages may !9t be accessibte, viewabte, or heard
due to llmitations on.certain wiretess phones, PCs, or e-mait. lVe reserve it" .igtt to
change the muttimedia message size timit at any time Mthout notification.

Text message notifications may be sent to non-muttimedia messaging subscribers if
they subscribe to text messaging. You may receive unsotlcited mjsrjgei from third
parties as a result of visiting lnternet si.tes, and a per-message chaige miy appty
whether the message is read or unread, soticited or uniolicited. -



TAG also reseryes the right to block, or othenarise prevent access to third partyseMces or other premium services, features or 6n1unt that would g"n.ratadditlonal fees or charges bitted to inC, "-itn*;dil;rili*.-J.Lunt, as aresult of your use of or access to the seMce, r"utr# or content. Furt;er, TAGreseryes rhe right ro brock, or otherwir. prirur*-;;.;;rl;'r"iirrJ,"se6ces,
countriel carriers, desfinations, and/or coytelt, ?yr, ir4,5xx, and axi'terephonenumbers as welt, as-otf"l terepfione numuirs; ierviies, t"r"triii -'carriers,
destinations, seMces and rypes of seMces tlrat rlc aetermi";;;-i; its sotediscretion, are inconsistent wlih tfte nature of seMce prr"ia"a lv ilc; Lri indicativeof uses not prmitred hereunder, or resurt in.1u."roiiri rong ;ilx;t;;ilalry hrghcotts, or abnormatty.high usage. we atso may btock ..tirio tetephone numbers at therequest of the catted party' ln addition, ir ariy caii auiiiiJn 

"oeeds 1 length of time,or a data session exceeds the amount of iata *,rt ii deternined uv=ila to be

:Jffr:Iij|:.r.:,Hr:fr,re, 
rAG may, tn its sore aisiietron, terminate o? ,estrrct any

ln additlon, the SeMce may be used only for your own voice communicatlons and maynot be used to transmlt daia, or for any'oth"i on"--toay iinsrnission appticatien otherthan data services exprls.sty offered to-you by TAG, ii**rv not reselt the seMce oruse the Service to provide-commerciat'serviie-l;;iilil.'fou ;6;.y'io't'rr. tn.SeMce ln.a manner that is intended to cause or results in interferi*i'to,-o, causesproblems with, tfte operation of rAG's *ir.A;-;yilr'o1. other communicationssystems.

You can't use our seMces: (a) in a way that coutd cause damage or adversely affectany of our other customeB or'our repuiatfon, nin o.f,, ;roperty or S.eMces; or (b) lnany way prohibited by the terms of our services oitnlii.e"nient. we can take anyaction to: (r ) protect our network, our I9!tr_F i:;d;G: or rhe dglts of others; (2)optimize or improve the overatt uie of our network and Seivces; or. (3) prevent usagethat is lndicative of uses not permittea nereunoer. 
-so*" 

or $,LjJ..tiors mayinterrupt or prevent tegitimatb communications .nJ 
-'rs"ge, 

such as m"sr.g"fittering/blocklng software to prevent spam, viruseJ,-or autodrated carts or srrtsmessages, timiting throughput, rimiting access to certarn *diil", ;piii..,,on, o.other data content, cappini or restricting use, or prohibiiions on unintended uses (forexample, use as a dedicatid tine, or use,as a monitoring se.Mce), etc. we may usefitters to block spaT fqsages, but we .do not gu.iintJe that you witt not recelvespam or other unsoticited messages, an9 vou iiree iii;i; are not tiabte for suchmessages. You agree that a vlotation of thii secti'on hr*; iac, *hi.n cannot'ue rutryredressed by money damages, and that we shatt u" *tiuuo to immediate iniunctive

l::l tn addition to atl other remedtes avatabre *iir'*i irrJ-.Jil,ir"l"1'"=,'13' *r, .

You agree you wilt not use our messaging services to send messages that containadvertising or a commerciat sotlcitation io any person or, untitv without their consent.You witl' have the burden of proving consent-with ctear and ionrl*ing eviae-nce ir aperson or entity comptains you did not obtain $r"ir *nrent. consent cannot be
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evidenced by thfrd-party tfs.ts you purchased or obtained. you further agree you wittnot use our m$sagrng seMce ro sen-d_mr:!": ,tii,'lii..ru burk messages (b) areautomatically generated; {c} can disrupt our. ietwortJ fi h.r.r, or threatln anotfierpenon {e} interfere with another customer,s u,." 3i'"iuoyment of our slrvices; tr)generate significant or serious customer. complaints,- 19 tnut fatsify or mask thesender/originator of the message; or (h).viotat" ..v ri" L7 regutation. we reserye therisht, but are not ::1,:T:t-.1!qrr,!".o*..t iul;;l, modtfy and/or terminateyo{Ir rnessa$ng servrce or mess.a$n!' 
::rorg"r ,uiir, i,iv'rir*rated arcount{s}, or todeny, disconnect, suspend, modif! a-nd/or terminiiJt[Jr..ount(s], without notice,as to anyone using messaging services in any r.n*. t[ii is prohibited. our failure totake anv action ln the evlni of a viotation'ttrati ;;i 6;;;rsrrued as a waiver of rheright to enforce such terms, condiffons, or policies. aoverttsing and commercialsoucttations do not-in9tu{e ,iesaginl rh;r, (iif;iil;tJl comptetes, or confirms acommercrat rransaction where ttre?eiptent oi,u.r, ,"*.;g" hJ;;;luiv.lgr""a toenter into with the sender of such ,rruge; or (J) proiioes account infoination,service or product lnforrnatlon, warranty-^iniormatiJri, lrlluit ,.Ciiir-r#iiiiron, o,.safety or security informaHon with respeit to a commirliii proouct or seMce used orpurchased by the reciplent of such ,eis.ge.

fl,ff::l l:.r',,'1,:F:r 
for i*t *:1-!3pr-". to intercept wireress device ca*s

IffiTHJ?t'ij"J:r,r*.:':r1-r.:3l1rt.rh;:#ilil"rfi'...f :rT[T;?i::
ff;,5?r",,x',?-H;nm"r"'Ii5f fl r{^pi-gf -'prdel''i1?,il^[ll#'f;:ffi,frlLl?,,"fllJ_r"*_;Jl1,l3;iix,,r.htr7'11itsffi iifi:iritr,'#r1_TiJ3Fcor4i{uNrAno*s FROi,r rrs sysrEnr.'riaaitaoniiry,;A;';;r'#i;u;r;":fl:l[:
Atways use your wireless devtce in a safe manner that does not create a risk to yoursafety or the safety of othen arouno. v*. li ;;; il dangerous, and in someJurlsdictlons itlegat, for you to use i wiretiss aJ.J ii.J,i,, s"oi." wnhe d*ving, It isyour responsib*itv to compty with tans tt.iipptv'ii;;;;"n you are drivrng.
Prohiblted Network uses' To ensure the activities of some users do not impair theabitity of our custtrners to have ici"r, to retiabte i"ti", provided at reasonabtecosts, you rnay not use our seMces in a manne.-ih;; is unrawfu{, infringm onintettectuat property rrghts, or tranni. or unduty int"*"iu, wrth the use of rAG,snetwork or systems. TAG reserves the right, ;t#ri ili'.I'o, rimitation, to timit datathroughput speeds or quanrities or to 1*i, t.irriii", ilq, .rogify, disconnect, orsuspend seruice if an individual engages in any oi itt" 'p.t ibited voice or data usesdetailed betow, described in the yoliuie oifi" ;";E s"lction above, or if rAG, in
;ff*rfl'If,,t]!l;o1i,ti,I'"us action it n"..trurv',o-i'L., its wireress'nerworks

Examples of prohibited volce uses: TAG voice services are provided sotely for tivediatogue between, and initiated bv, iioiriJriit-;i;;;fi.l use and as othenrvisedescribed in this poticy. rac serviies may not be'used for. any other purposes,inctuding, but not timttea to: monito.ini r..oi."r,-Gnsmis!idn or 
- 
brlidcasts,transmission of recorded material, tetemarl-etin!, .Gatrrld calls, other commercial
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uses, or other
indlviduals.

that do not consist of unrnterrupted tive diatogue between

Exampres of prohibrted data uses: 
-TAG 

data seryice, .:: 
?f_lqed sorety for purposesof web surfing;-senoing ano-reiJwng emai[.p[rirg,$;s and orhe. ;i;ii;; messaging;:ill,f 

,#X,#",:tr;X*:;ffi 
ti;F5ffix":1,a";;t;;;;;;,ii[i,oron,ine

(1)to generate excessive amounts..of rntemet kaffig through the continuous,

,".il:H'?$["l$;:;,'f;:['&x'#iii:?,ffi.,['oe1"a*,i.J.n="irir",;;;(2) to maintain c6ntinro* '.'.-tii".netwo* 
.onn;iiotlJ !itd:1lffit"l":1,:tr,;;

,..i![i:_1]111ffiil:ffi Ti*ffiliiIlilY,'l,."""*nectioniihii?i'",tinvorve

"'ii'1'#qfiqfrfitl:dflffil:$i,r"
(4) to , transm

.- iil?:il:i,:::'rlJI;il;;i mare'iats, 
-r;;k;.ii", 

unsorcited commerciar or(r, Io;acti|flI"*:jfg 
:f::Ils rhe abilrty or o*

,flfl:llr*ff ?;;,lxxffi ;g.;.--tlg*:rit"f:f.[H#*ffi"ffi ,t"f,nilrti,.f!, tttii i"ni,lll'any darice ro per:onar co*put"n (incruding

,,,,Iq!.$ff ?'"fi ',"Ji1$fi/''f.;ffi'*1*i{:':",[h.fi]#:'d;
1r) 

[ffi:L:.|il.fiffiL,*11,in-Lu, sote discrefion yiorates our poticy of providtns

unrimited use prans..rf you subscribeto:_5-".ri:u plan, seMce-s or features that are
described as unumi*a, y* trriiiff.p9.tr,at ircir-:.,rnii,nit o" prans ii" ruoj*.t to*:'i*"[gt:"i',Hm!G;fi" tr'" ri,iGtrlJ #ltnued in Natuiu ois".oi.",
ptease refer to TAG's AUp for additional information on prohibited use.
A{essagng (text, picture and vrdeo): i{esaging rates are subject to change, standardfr,"':'i':;:1":.T:fr 

$3g,"54i"f *ii;;*,"eJlil"."iuua,wnet'rrerreador
;ilH"li#T,,*TIr'.*"iiigdii.,:*{,ru"#!''flfiiffid,ndt;
unabre ro o" u*r'i {lF"Trrru*tT.Tr:t''!t:Tffi}i-", rhat messages w*r bef:r#.?l1rli,to'i"',"rtr:Tfj';:L; ror tost o,, ,ilJii.ted messages. Most text
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E }tail: \{ireless access to corporate/.empl,oyee emair, may require additionat seryer or
ntis:fs,1rcenses, or adiirionat reiGie;;;il#i, may not x avaiianre with

:ff'"f,.T:fff ;ltil:Ifi",fffi 1{ rAG phones. rhe arnounr of data transm*ted

Ht;#,;t1ff ,5*liridi+'i;:'i3:,,,1i,ff ?;,ffi tt{,i!iitllyx+*'ir*;it,1
:ri*:*:xlrfi"ffi$!,.itilfi ,ffi li,ii*n"r*::?:*vour ptan. you are responsrbte roi atfaata ;inld ilrriia jf rour oevrce, Lgardressof wfio rnftiates the 

'activity. 
E tirrt , oi Jii.'ui.gJ'rurtt vary from actual use.Premlum content (games, titigton"t,'Tlgr:ill.l,ir tliig separarery and wr{t requrrel:#T"t:#T:"! or pivm&ra. i;*'o, are not avairabL ror use in conne*ion with,,.auv;;*;;;lfl ::![3ii:!i:+li#*ii[,"Tilii*iyxr,,:#?:,#jconnections. we reserye tne rilni to d"ry o,, terminaie l"rui." 

"ii;;r;;iil. ror.nymisuse or anv use that .arin"rv .n*i, -;ililk- 
i!.rq.qir;;:l;i;[*ity ordowntoadabte or streamrng iontent'is iuulect i;;h;;i.:'including but not ti*it"o totetsrision channels anA raiio sti;;;r:

off'network Roamrngr T" primary use of your Device mu* E for domestic purposeswithin the TAG nejwo*. oorn*6. *eans use in ttri 3o united shtes ind u.5.Territories (except gu"Tl ndiri'tirJ may not uu .rifl.L-teio. customers who reside orHtr'gll,Hr:Xl'#liiff#jl;lis*ro uv il'" i*c N"y"ir. 'oii. 
,u.nit",.na

inariroimiil;,"*.iAd';;#;ffi 
*l!'i,*.*iilI*H,:8,#?_;::,T"Tffir|!suspend se*ce if the ma;ority oi niinrti orriiouitleiii"'lr"o for roaming.

rnterna*onar Roainrng: rnternationat 
:r*rng and roaming,. inctudrng in canada,Mexrco, and Guam are not inctuded in rac il*ii,r'pd;, rnremauonit ca*ing anoroamlng usage wi(t require an attemaL pa.Ipent method. Data seMces and'.certaincalrrng reatures (voj.:Ill 

-gr1Fiqii.n;,4i,6'il;;"y not be ava*abre in auroamrng areas. TAG. reserves rhe .iit t to o.rv,"L,.iiiil", modify, disconnect or;::ffi! 
seMce if rhe majority or ,ilinri"r?'?,r# iIulr. ur.d i;. ;;;;tionar

lnternatlonal Long- Dlstance and i{essagrng; Access to intemational seMce isauthorized on the TAG netwo* onrv tt'roi,g-ri-'.n ?n'iu*ifu"r operator seMce. tnorder to make inrernationat tong-Jiiiarrc. caitr, in.i;il;il Mexico and Guam, and incertain cases to send intem.tio*r i"i1, * 
"igr-".t" i"v-*"n, method is required.TAG reserves the right to deny, t"*in.t , qodify, AJrioinu.t or suspend servtce if

Ixffi :r[r:lis:T:",'[1f:.:*mxr; j;t,;f*,.I,3;:-,,ii'=i.Lj'T'LirJo.n,

' 13



!o19stlc {!.s.}t lnctudes the 50 united States, \{ashingron D.c., puerto Rico, andthe Virgin,lslands.
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Acceptable Use poliry

The fottowing terms apply to your 
lne of and access tg ry _TAG together with itssubsrdraries, affitiates,'aglnB,'ano trcensors t rri"-iiir"r{ ,TAG,} 

ownJa oi operated
I":'i'Tri'x?J,?;'l'.il,"11fr"?ili"i!ffili:-?;il;iion ,"nt, i.."-iulo, ;;,,.d,
COVERAGE OF THIS POLICY
rn addition to other agreemen* betyeen you and TAG, these terms exprain thepoficres that govern your access to and ,* oi our-Gbsiie ana Net*orrr. ifaccesingor using our l{ebsrte or Network, yo, ugr*. to these tuim,, (cor,tectivety iriJ,AUp"}, asTAG may modify lt from time to'tfm"' fruuitt..aonr io'*,is AUp are efiective upon its:r*,#;:.,y;3iH;[,I;:i,1?i{Hf; ;;;il;",xi.;;,r;;il;up,then
ILLEGAL OR l{ARttFUL USE
You may accesJ and use our website 1! jletrrork only for tavrful purposes. you areresponsrbte for any transmrssro" il..ti!,_;Fii, iqr,, ,"."rs, or store via ourNetwork' lnctuding ttre contini oi iny comrnunrcau6nl iransmiftrng, distribu*ng, orstoring any material that vlol,ates anv.apBttcaur" ri* ir prohibited. laoiii*.{ly, &e
l?l#,1$lon'exhaustlve 

tisi altai;' td-kiil;';ilru;ior harmrur conauct that is

rnfrrngemenu rnfringement of intertectuat^qro?eTy rrghrs.or other proprretary riShBincruding, wrthout.timitatton, ,iiuri.r p*tu.t"o'li?"ryght, trideina*, patenr,trade secret, or other intettectral;;;p"rty rigtrt. rirrrniement may result from the
:ffi:3,:iff3,.:l[lJ[ij, *fl*::f: ,{,aii,; p".:i',1J"#='picrures, 'rosos,-sortware,

..

offenslve iiaterlals; Dlsseminatfng or posting materiat th.at is unlawful, tibelous,defamarory, obscene, indecent, i.i"i, i,q.rriri, 
-tl-rr.leni1p, 

harmfur, invasive ofprivacy or pubticty' rights, uir;;;;- inni*riio;;:;wrhout timiirng ttre rorJsorns, vJr'*I, not access;; ,;; ;t5ffitx?ffi*??,i;
illr#.Hl? 

for the trinsmisiion oi arssi*-i*tiin'Jr rmages containins ch*d

Excessive utlllzatlon of Network Resources: consuming a disproportionate amountof avaitabte lretwork ."rou.i*-;ilil;s r.r t-h;il;niiir',q disrupt or desrade the
i:'::HiI*Tt:J::,?:1,X$:;'[r';q;d*fi ;;;';i*r,.]lrrxiilttr=Jicesiue
outq,.,in.q-0v,"*ur.e €onsumpo",,'i jlil{#,i!i?r Tg;fi;ff:i'j.,", ;;the Network and not by the ,* Jf;y purti.uLiippt,t.i,"l.,.

Trafflc PumpinglAccess-stlmulation: 
using. the Network to. dial telephone numbersassociated with free.conference .iutl rrus irt.t1tn"r,'o-i ,i,iit",, seMces that aie usedfor traffic pumpins/a..u$ lu*;[il;: rrinJc ffiilg,,ilcess stimutation, for this
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purpose, fs defined as any and att actlvities that are deslgned to generate traffic toincrease the intercarrler compensation bilted to TAG. 
- --."

Export Ylolatlons: violations of export taws, regu{ations,
wilhgr{t timitarion, viotatfons of thi Export lamjniiiiitron
Administration Regutailons administered by the oe j.*r-"ni of commerce.

:,rsr:,lj:":?T:,1,:g::oT:-:...p:t i1:olrnl tlat is harmfur to rhe Network or
lg,.'T[*ot*"".*"y:*-:*9*:itlt-*f il&d;T;lH:T':r:ffi:H:

iili#T;-fl oH',:i:r:ifP'.:i-ill:g-;ie.,ii,L.'J#ilJii'fi ff;
;?:1,[H. ?* XrJ*::i i,ngi1: *i *',''..'.iiri i it.,J"x ;'ru-[-'ffi 'il['*:program, data, or personit infonnation.

Fraudulent conducE (1) conducting fraudulent buslness operatlons and practlces; (2)offering or dissemrnating frauduteni goods,."*i*Ii.il*"u, or pronrotions (e.g.,make'mcney'fast schemes, chain tettels, aia pyramii t.r,"*"r); and (3) individuat orbusiness representatlon as an authoriz.{ 3r.d i,.rty 
"niri.tiott 

di ;;;"i;;;; busrnessentity (e.9., Sprint) wttJrout the business' prioiioni""t' --'

Farsrflcafion/rmpersonagon: using the Netwo* to impersonate any person or enHry;fatsely stale or otherwise mlsreprlent your affl{iation wtttr any person or engty; orcreate a fatse identity for the'purpose or,misteiarri riirgft.'*ittrout itmittng theforegoing, yo{.r may not u$e rnvatid dr rorgeo h;;;;;jr;rtia o. non-existent donrarnnalnes, gr other means of deceptive addrektng. 'rvri u^rrLr;r'L I

Fallure to Ablde by Thlrd'Parry Nehryork or webslte pollcles: viotating the rules,regutatlons, or poricres $raiaipry i; any *rtra-pa.iy'i"tro.r., server, computerdatabase, or webslte that you aic'ejs.

and
Act

rutes,
and

including,
the Export

ELECTRONIC COT,I {UNICAT|OHS
You may not drstrrbute, publrsh, or send th-rough our Nehrork:.(i] any spam, inctudingany unsolicited adyerrlsements, soucraitins,- to*riur.tir' i-mii[-..r"rr.g*,informational announce[relts, or promotioH ,6rq"g*"oi..ny kind; (2) chain mail;(3) numerous copies of the same o*uurt.ntiiiU-ii,iir.r.-messagesl (4) emptymessages; (5) messages that contain no substantive ioni"nt; (6) very large messages

ff.lJlT..,x!llT5::,f#rffi::ontnt, nausgroup, or crrat se'rvice; 
"ldi i.i *"rr.g"

Likewrse'. you may-,not: -(1) participate-^]n 
-1q1derins, 

harvesting, or any otherunauthorized cottec$on of 
'e_miit 

adiiresses, screen nl-mes, or other identifiers ofothers or participate in using software ltnciuoin;-;;p)^r;;"") designed to facilitatesuch activity; (2) cottect responses from unso{icitia ilssages; or (3) use any of ourmail seryers or another site's mail server to i"ruv *iii'*riiout the express permissionof the account holder or the site.
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NETWORK SECURITY AI{D INTEGRITY
You may not vlotate ttre securiiv 

'of 
our Ne&ork rn any.way. such viorations rnayresutt in criminar or cfvil tiialitvi rlc ,nav, i;"j i, ff gougii;fi;,,iniJlosr," ,nyviotation of our Network' rac *lv cooperate with tawenforcernent where triminat orunauthorized activiry i, ,rsfecief::i_*:.1 i;i ilo:rcts and_seM;;;rl.sendrng,receiving' posting,-accessinj, o. tinri,g..ny electroniqiransmission *ioui Network,n'i,i:',i,?,h:f ffi nn;ffi1,:Xr' 
-i*,i'tii.i[i'.'ii.,npr"i ; ##; security

Hackrng: unauthorized access to or use of .!gta, systems, orretworks, inctuding anyatrempt to probe, scan or test the vutnerariiiiy'o7;;;a"* or netwoik oi to breach:n'J;Yr?["'I}X$1?'l"i*tr-;;ffi #i'it"':i#"Lpriorauthorizationorrhe

rntercep*on: unauthorized monit"":g^gl3.ta or traffic on .any network or systemwithotrt the express prtot iuflrotrzaiiorior *," o*".t'ih" rystem or network.
rnten'ona{ rnterference: tnterference Mth seMce to any- user, host, or networkincrudrng, wirhout.umrtaiion, oen-iti:15yiJ;il:a,;3{o"r6irg, 

n,iri'uombrns,*L"#*ins technrqG;, ;Lrii;rlte attempt i. Jr*iJad a system, and broadcast

5;fi4:1ll:*",I.' 
orrgrn or RoutrqE 

,Il:::-.r:l_yri,Js,,_':lllry, o,, distributins ino,ioutrn!#;h##":?"*.ilff:*i,f,,:',::,rHflaf H:,1"":Uit'*m;
*Tlffi : rl1Xfi ',il;rl"a 

ae r i n rorniJtioi] a..u 
"; 

;i'"' ; m p, ori gina tin g e - m aii .ddrurr,

Avordrng System 
.Restrrctfons: using manuar or electronic means to avoid anytimitations estabtished uv-ilc or liieirpting tgsiin ui.urr,o.i.o ..."ri-to].rrer, or

$t:J*llii:',":x,1l*Jif *t'T"#[tt#i$#*rrta;;i#rrAGNetwork, its rights,.or_tt'" ijnii'Li'il.ur,or"rs or thrrd:!T:ary 
to (1) protect rtsrmprove its Network, servicei, 

-iys-teris, 
and equipment. ,Parties, 

or (21optimize or

ii.+:+,,.E:1":ili,,:iii,.H*,,,j$:;11#;;i#!t,n!;#Li:ryri:ff :;i!,xl-:?
dlscretion and at any time, ritiur-;rpur,, d;;;;; :fr}ffi;,,tff#:l;,t;:fi:potentiar harms wrthout r.giro io-anv!."r"..n;;;;;';.;x.u" 

communicated to us.
INVESTIGATION AND ENFORCEi{ENT OF THE POLICY

[ir: ]'-* i,.,|3l'i; ffi iiii: i'::f $..,". 
jJfr Iy 

en ro rce th i s AU p th rou g h ser r.

rAG reserves the ngli,to act immediatety and.without notice 
.to reskict, suspend, orterminare your use 6r trre N;-t*;;l;'i1'reasonabty a.iirrri"es.thar youi.onc-,L-t *.y,(1) expose TAG to sanc*ons, p.or".rtron;.ilt''.il;,"3'J'oth",, 

trabrrty; (2) cause
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harm to or interfere with the inteeriry 
?r .Tr.ma[ operations of TAG,s Network ornetworks with which rAG is interconieciea;.(:) inie.rJ.e *rth another TAG cusromer,suse of the Networfi; (4) violate inv appti.rur"-i.ru, aai,-;;'';;;,;r!i;; or {5}otherwise present an imminent risk or na* to ilc oiit .urtomers.

TAG hat the right, but not the Obtigatlori; t0 monitor or restrict any uses of theNetwork that TAG reasonablyreu*iirn iti sote'cis.iiiion.viotate rhis-AUp. you aresolely responslbte fol al[ .otit"nt'ir',it you transmtt or recerve utir,izing the Network,and you are responslbte for abuse oiyow account by others.

we may atso access and dlsclose any information (lnctuding transactional information)retated to vour access and use or oti'N:t#*.;;'iri'iii-irr1 
!.elson, rnctudin! but not[tmited to: (1] reslo_1fins to 

"ruii"n:fr:i-fl .*d,,)r,ilrvith-the law (e.g., a rawfursubpoena); (3) Protecttng our .iltrii { property ahd tn-ose of our customers; or (4)protecfing users of those seMcis ana'ottrli;#;, ;;m-fraudulent, abusive, orun{awful use of orsubscripiion tJiiir' t"rrii"" i$niEii oR ATTEfiprio aREAcHEsoF THls PoLlcY AND-acruAL on lrrerttmo-sRtlAit{ii# A-THTRD pARTy oN sEHArrSifr:ffiffi _.ry'J,ffi ,?:ri?,tr1;E-iffi [Ailan*crrsiiirffi poLrcy

ilISCELLANEOUS
Any fa*ure ro fnsist upon or enforce p"ri3il.:_?I 

"ll provision in this AUp witt notbe construed as a wiiver 
"i fiy;&sion. or right. hieirher the cou*e of conductbetween the par$es nor.rrade pir[iii" Mlt act;; ililany provlsion ln this AUp.TAG mav assrgn rts rights iro ?rt-rIi;q:tffi'lH'i ro 

.any. 
party at any ffmewithwt notlce to youa lf any p.riii* or.$riJnriF ir d..*.a unlawfur, yoid, or forany reason unenforceable, then that prarislon *itt ue a"emeo. seyerabte from theseffi;?|j;T,ii:lffi: * that ri ao"'-,ior.n".i iii iiri,i6 and enrorceab**y or any

QUESTIONS, COidi,tENTS & ABUSE

:'ur#r#Il'r#u,,llLr",lt inv- viotations or rhis AUp, prease emair us ar
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General Terms and Condi*ons of Service (T,s & C,s)

Baslc Definitions
ln Sris document:

(1) "we," "us,'"our," and rAG., mean TAG itobile, LLC and its aff*iates:(2) "you," "your," "cusromer,ini:,user *".n .n'u-.li i i$tu!; ri"i!li. *,t, ,r,(3) "Device" 
1:11 any pirone, arrcard,- mobik };o.dband dwice, any other

::*:?, iIff'f,XJJ 6trrer-irroofi * ;;ii'io i* or that i, iiirr" on your
(ot 

ffil";;"i:X?tJtr r"Jm 
rate ptans, optrons, wireless seMce plans or

Services Covered by These T,s & C,s & Additlonal Termsrhese T's & c's apfrv to alr *ir.6;::M+i;'d'rrln'1,'i".ry-arng 
Lifeline supportedservrce excepr *h."r,i. indicated',-"n? 

3oy other serri." il9 offer you that rlferencesthese rs & c's. Additionaii"-i*iu .i,pr-y ii;il;il tyl:: ana appiica*ons (thererms may come from TAG ol. i B,iiJ partyi anC uriilUe-provtded witir.tfre Device orprior to rhe use o{ rhe apptriation,;;.;ppjt.bi".'iLl,aifferent 
dtspute resotutionprovision mav apptv to siitices ilft"Jtt;;a;;#pany (the drspute reso{utionprovisions tn thts Agreement rtitr-ippi,i i; ;r;;;;j:,,'t

Pre.Pald Servlces
Art rAG SeMces are provided on a prq-paid basrs. Tlg does not condr*on theprovision of seMce on a.consumer'i;.dt i*.ilJi*tt nistory or other n,"trroo nrderermrnrng credit worttrtn*i. ilc ol"r not p.oiide ro* qyr"nt history and o*reraccount bilting/charge inrorrnatr'on 

-to 
-any 

'creott ?;r".r"q .g"n"y 
'6. 

industryctearinghorse. you aren't *rponrioru.ror'p.vrn-g'.i=llrry termina*on fee when:HH3X'.i:*r"-:H.T.:ffi 'ffii,[i**. ;:r? a conditdn oi s"]i." no.

Our Rlght To Change The Agreement & your Related RlghtsWe may change ani part or lf,"-agi"irnent at 
".nr 

gr*, ir"1rg1ns, bur not limited to,rates, charges, how w.e carcutituin.rg.r, gr th6 r"i. wi'rytt provide you notice ofmaterial changes, and may pi""i. ld]oticg oi 
";;;;;enar changes, in a manner

iiii5fii'."9?-if i.%ffi;:;ffi ,i;;f :Si*,f tf e,i1-biliJ,,"uial,,rnu
a reguratory authoritv t'.*"iirlilai.tiin oui. ii. a;;;;;;?tl,!'lil"T,l$ilations or

Our Rlght To Suspend Or Terminate Services
TAG wr'tl not terminate seMce;p* [,
n',Jr',rnH::*:r..:li?3a.;'."[1'd*llir,*'kff 

i..,fi:,ff :xr
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]l ffi:f:X?i"lf"dratetv 
danserous or hazardous to rire, physrcar sarety, or

:: ifffi[i?;:'anv 
court' the commission, or anv orher dury authorized pub{ic

3) For a viola0on or breach of this Agreement4) tf seMce- w:s.obtafned frauOuienify.ii W*to

- ilH"t?r,T " 
u"t"i L1=a' i,,, or rurpuctuJ';?tr"E il::"7'::nf.t*:::

5) Obtaining seMce by subterfuge rhat inctudes, llt t- not restricted to, an
apprication for seMie ut J ro..tir;i;i,il;:Lr another party; or5) ln accordance- with tf,u*io-.nd regulations of an

',*:,1?*:*?J,'{:{1.:H:."_;iffi 

;:":,#},;:i1i,."9,T.'."}:JTff"Tl

Your Rtght To Change_!"S".o.g When Changes Are Effec$ye

ffii.Ifiii.E 
*' sar t)'pfi6 .h."s' $["' ,i,In 5erg,. rn some instances,usuarry"nuit*:?lfl *H,if f**fffi !S:$;'?i,f; L*T$:;fiare not obtigated.to,_n.orr'oe iil;; 

"pportunity 
i. irt1._11e someone erse to make

changes to vour 
'eMce,. 

ya';;iirry11g1; 
f.:,' iil:t3Fgs to vour se*tes madellr:#trJ vou authorl'u tnilrtr! .r'rng", *iu uJ ti".t"a as rnodificitions to the

Yrur Rlght Ts Termlnate Serylcesyou can terminate s""a.ii'.Tinv $me by catting udeacuvate au sewices. r" .-.ja?iri,ir yo, retlrm ; ;#liffr,Iilfi#H flT J:
!3*{*i*Tbi:1'i[ffi df+*:]iffi##:"1i"irr*rnitn'L'Lv*ein
['fffilnmi'#tilruffi :':i,*:li**mil]^$.ilr:,:rH;;is;of termination and y* *n,t ,".uiv-" I .ruoii;i;ir#;;Hr:ifr*|.g;gff;
RestrlctJons On Uslng SeMces
You can't us€ our SeMces:

(1)in a way that could cause damage or adversety_affect any of our othercustomers or our. *prt tion, .;yt fi#,y 
.oTYu*.uq 

or,(2) in anv wav prohibitEJEi'iii i"[191;r1c;; riu* o. rhe Agreemenr. youcannot in any manner ."r"ir *,u services to another party.
See our AUp for additionat restrictions on the use of our Seryices.
Your Devlce, Numb.er & E_mailAddress; Caller lD

$iit:ij Til'!:'Ttat'lirruei;1t1t;;ir;r vou or that is associated with ourmanuraitur.irnu";ar;,;,-J;ffi l;-;fl ,.T.".:|TH;fi ili"l;:I:Ii"Jir#



you by the manufacturer directly-or a}a *9 pass through. your Device is designed to
be activated on the rac t"t*.Ik and in ott,Ei.or"rage_areas we make avaitabte to
you' As programmed' it witi noi u...pt wiretessE.uic6 rrom urioih.r..rrier. Except:::,ilI ::?iltl,t L1J;l *T" 

to portltran,r.,, 
you,. phone number ro or rrom

u se,, etc . ) p rop rieta ry, o*n 
"-,J; iiili" d,, ll iJ 

r.hHH?,Hia?: 
i.H?lr**number' e'mait addiess or-oir,5r ioentinei"# llrir_l i;.;;;']*lr='r"rice or your;::r:trff.u notify you if we Jgqge t" .^urg" ii ,"u*t!n ti,dr. vorr rAG phone

parameter' rr.r,lr'i,fl:[T:?iJ:'[rt[t#tr"ii ."'t.rn oi tn'. r'.,are.s operaring

Porting/Transfefring phone Numberswe don't guarantee tr,ut nrrn6"i::.:rj"", to or from us witt be successfut. rf youauthorize another carrier t" ti.rrr"r a number away from us, tn"n i[.t rs considered
Fyi:fl :i: i 31 J:i:'r[e" i:lTffi::" t' E^gi*ffl"' a ssocia ted wi th th a t n u, t"i
re s pon s i b l e ro r a r r 

9 
r,.i g1'-u i i ili' I', i n. r rr"a p ri oi ;" il".t.il fi 3',lL?; 

"f,[ "f:*:li:Ir"T":.r'ier 
and for a-nv ipptl.it";;;ry i"ril,,.'il"n r"ur-.Jr;;,by your prior

coverage; where your Device wilr work; service Speedsour coverase maps are ava*aor" on'tiiii,iillJ:":t^""-:i ...get wil {"pinl; tne raaio tiaisTrlli;#hr',trii;T:i 
ffi,[T!"?f:l?:J;:chosen. our coverage maps p.;;id; 

rigr,-t6r"i ;;;;", of our iouu,ugu areas whenusing services outdoon ,riaii opiir.r ;on;iiion;. c"'i"r.r; ii,ii .rJiiiilL everywhereand service speeds uru not-grI-nt9eg. surri.u ,Gg1may depe;J;; the servicepurchased. Actuat speeds *itI rr.v. trtirr.tirgirrSrllr_.orerage, 
signat srrength and

service speed is nor ;; ;;;''r.i"n... r;?;;"irr g.p, in cov;rage within ourestimated coverage areas tnat, atong wirh oflrei r..i".ry both withi; ;; beyond our
conrrol (network probtems, n;i*;;k or internef;;,igJrti:l::9r!*.rru, ,i!n.t strengrh,vour Device, structurer, oritalngi;;3.1';; ;".,ff;i, topography, serier speeds of
the websires vou access, etc.)",'r-qli::yrt-in-arp'pea-'3ni 66J# connections,stower service speedl' o, o*'"tiirse impact .rre qualriv of servii".lu*i."s that retyon tocation information' tuih-tt'igrr .ro-il ffi;';tion,. depeno on your Device,sabitiry ro acquire sa^teitite ,igri, .ttvpi.uilv"#'Ti.itabte inAoorri. lna networkcoverage. White your Device ts iuieintni,. ,ort*;; rilT", you may oe unaote to use
your Device in any manner untit the tortr*i"'ril;;" ,!'."mptere.
Roaming
The term "roaming" typicatty refers to coverage on another.carrier,s network that we
may make avaitaEte',t. t; ;;il'on ou,. ugru"runts.wirh other carriers. Theseagreements may change from time. to time urJ .*ing coverage is subject tochange' Your abitity toieceivu .o.ring .orlrugl'iur""1.,0, on the .uiio irunrmissionsyour Device can pick up and the av.itJititv 7,i i"5il,rg coverage. iac ,ar,.s no
guaranrv that roaming coverage wrtt u" i"ii[ui. ir".it ;ru*, u;i- rrrfru., roamingmay not be avaitabte to custo,iutt *i',o resioe oi-wt,orJ'prir.ry use is outiioe an area
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covered by the TAG Network' Roaming coverage may exist both within and outside
our network coverage areas. v.ri q"ri9:";,Ii;"=r="rrri:rgi.;;; *,,Ir.y"r,re roaming.
Depending on vour 5"*;;;; ti,ii,r on rhe .rti,ri 

"r 
minutes useo vihire.roaming may

apptv. cerrain services m;;';;r,0" *riiJG-Jr.work *re same when roamins
(inctuding dara Servicus, voice_liTtt il.i;,"i...,. TAG *"i., the right t6flfriil;,5':#*"JrT#l*ffi;"'t o, suspenJilrvi." ir the maioiity or minutes or

4bout Data Services & Content
TAG's data Services ina Vo-ri'Oupictures, ,iJ"o, ;;#; H;#,.t"e 

mav attow vou to access the intern€t, text.materiarst"oi'J'u'HS'ii"r':?'[[]ff '?d[i'i;iii:.1.tfr r j3ll33ti.1Ji
illli]i*Ii,f r:',,;';Ui"gt wh*e il;;;;; 9"1t*i ;;J..cessed rrom
g ua ra n tees a bol t,r., 

" 
o.i.' r ",i,"ffi .,!i3r3i?: ;.,",i J;,1[: #?li ffixt H}, il:unsuitable for c-hitdrenlrinoir, ,r6tt;oi"-"i:iil.{,l,ra.tg, 

_or oneniive, indecent or
objectionabte' You're r;i.i;;;pJnsiore ror;;;ir"ils the Dara cori"rt accessed bv
you or anyone on your accountr w. :trr.gtv i-".ffind vo, ,#ioi,au,u usage by
chitdren/minors. oiti Con-t-*ii;* third-jart-i.r,#ry]so harm your Device or iti
software. To pr_oJ".t ou,. n"t*r*, s^"rLE; ; ;;: :ry. ,.".ronr, 

_we 
may place

resrrictions on accesting ."riii. ii.t. c.11"rirJr.r,"i, 
::rt.1n *;b't"; apptications,etc')' limit throughp.lti,' ir," i',ri*nt of daii y;;,] rransfer, o. o6*ise limir or

terminate servicer.-rf we ;;;r'ij" v.u storage roi rjit. q"1t"ri v"r-i;=r" purchased,we mav delete the Data c6ni"ni #tr' ,-o-t-icl"ir'iiull ,"r,rictionsTtimitr'on the use of
storage areas' t?:_T{ not t" ufre to make olr"."ir" yoi." iutir,*i,," using dara
services' Data content pror'aJ'uv ori u"iiorJ=o, ,r,,.a parties is subjecr to::L''i:'i':J',h:ilT[::fX#ry,,xti.il,:T,1, ,",*.,o ro, and you may not

Specific Terms &iestrictions On Using Data Servicesrn addition to the.::G: i;;;#, ;1 ;i;;;;,#;e*ices, 
unress we identiry the

service or Device you have r"i"it"o^u, j0".,:r,..ity'intended r"i-inri purpose (for
exampte, wiretess routers, oata ir'-nk, etc.), yo, .*,i use our data services:

ll ] #m ffi '{"^:If 
:Lft II r'."# 3:,',: Hir. 

i c a ti o n s, o r oth e r s ys re m s t h a t d ri ve(2) as a substitute or u..t up roliriu.tu rin"l o,. frame retay connections; or(3) for any other unintence; ;; !, *" oetermine in'o* sote discretion.
we reserve the right to rimit, ,urpuy.?r^_constrain anylr-eavy, continuous data usage
that adversety imiacts our ntt*ol['purformance 

o,. ni'no"o access to o* network. rf
your services inctu-d.e weo or aial ,J.urr, you atso .unjt uru your Device as a modem3ffiffi:T"*,l*f ;::n:;?:. tili+i#';"',1::.;;',1,"," *,i" " 

i ri""ile you h ave

Activation & Miscellaneous Charges
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Based on current, business practices, we may .hu:g.:.Sivation (except for Lifetine
:'il'"#i,'i)'JJ,,",:il'fll-.lT:lYTil, li,"."ibi;.,,1".,.--;;';; "llii,,,n o. ,.ini.in
;ilJ,;:5i:?,::,ii:[:,:?il,4i,,,:::ilT:*:l*sr.,"T,T*;n,;:iikl:;liiij
Account & Service Chargesyou are res,onsibte ror ait ir,a.g":::::-._,ated with your account and the service(s) on
your account, no matter who adas or uses the servire{rr. ct,.ig", in;r.", but are not
timited to, usage .hurg"t,'.i;r* r". ioiiii"n-or'r"?r,."s, tax6s, ,ui.i.reu, and fees
associated with vour s"*it"iliiese charg;;;; o-"r..ioiaririr*ri to during the
sates transaction, in.our ru*"iing materi_ats, ;J,h confirmatir, ,.a"riafs we may
send to vou' Depelginc dv";;ilfuj:",tr), ;ru;; ror_addition.r ,"riius may incrude

,[: : "ii.:^'r r' lfi ag +'::'n ;il?;:;1. :,l;ti" *a ra i n g, a aia'ra * s, tL, t' i, ivouauthorizeenduse.sto-ici"rr,ao*nro;;'.;J#T:ii.XT?;rT"ffi 
I?Tr?"r:,.?a per-dav basis' 

J".y.ylt s";;,.irv F .nG;';;r;; berore o. .t ii" iime or use. rn: #il: lff l' l!i:; #i #;['fii il,,',"st ru**T #[ jffi :' 
e s e rvi ce s s",i..,

ffil'Yx:?::'q'i',1*,1$llT:f; 
:f ';:fi Hit;flJi:".1*F*::yqminu,ea*er

the first 30 secot
n e two r k a n d s to o s y h 

" 
n v", p i""'" r nal t r i'r, 

" 
; 

" 
il:ri 

i 
J;H.?;n", ;:m:i'r ::.fl:You're decrementea minriG ?"iitr carts-tnit-.o.rJ,, even to .nr*"i.ng machines.Minutes won't be decreme;i";'# unanswered catti-or if..you gut u orrv signat. For

incoming catls answeleg, ,irrtes-'af:. aec.il;nt"d ?rom the tiir" ,nortty before the
Device starts ringing untit vou presr eNo ;; il;-#ilo'h .onn".tion oir,"*ise breaks.Text Messaging: Untess specific **::-:ll,-t rr: uppl! rhe rate ro receive or send a
text message to another'phonJ iJr'rinute per 1 tJt-r"rsage either sent or receivedand appties when^text Tr;:;.$;; i, no, an'inctuJeo-component of a service pran or
{i"x":i:}i:l ff ';i ?,iii:'1il*T:} #ff "",* *:r o 

"".,, " 

j i, t u=n, i n, tes a redoes not appty. L rrrs)sage ls etther sent or received, .no ,"olnai,ig

Data Usage: 
'n,u:t^_y: 

specificatty tett you otherw,r:l o?r.. usage is measured in
bytes' kilobytes, megabytes, ana gieauvtui - not in ,,irt"rrtime. tbz+ bvtes equats 1

kitobyte ('KB'), toz+-xa'iq;ri;'; =.,.ugjuvtu, .;;,,1;i; 
::g:fyt": "q;# 1 gigabyte.Bytes are roundeo 

YP,t9 ttioOytes,'so you wrtt ue oeciemented at teast i KB for each
dara usage session, (da!. :;.';il;ir nounoing 

";;;r';;the ena ;i;;; ra.. session,
and sometimes during a data ,"uiion. 

9.,n".i*s'Jn'yorr-outu survir"r-you may be
subject to limirations o-n the amouni 

"1 
uii;;r&;:,d.,u su*,.", au.iurent for alr

data directed to vour Devic"'r inGirut address, init,Iaing a.ta ,"riii-ns, you did not
initiate and for incomptete ti.rrr"ri.-as rorg a;'voui'ilui.e is conne.i"i to our data
network' data usage witt auit"r"ntua. i*irp'rJr-'o7'cu,a usage auti"m"nted for
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incrude the size of a requested fire or Data content (game, ringtone,graphics (logos, pi.trre., -oain'err, 
aovertisemeni, etc.;, *r;iti"rlirljiJilJfliaccessing' transporting ,hJ ;r1.0 n"-nH"onlrr.net*ork, ;#from parriar or

interrupted downioads,"*.EniQgI;g 
o"t-. ..rJri+"i'ffii;'L,irti"".rrur 

attemptsto reach websites o1. jJ rppri*ti.*. D#;r*i"ano oecie#;fii, vary widery,even between identicrr 
"":ii[,nr 

or.data se;il;.. ert,mriu.'';ilj,, usage _ for
example' the size of downlotorol" nr". - .r"-noirri"or" pi"oiJt.,i, Ji"rtr"r usage.
Taxes & Govemment Fees
You agree to pay all feoiial, state,and rocar taxes, fees and other assessments that
are required bv law to be .drrl-"tlo ,no i"ilittEo"io tnJg";;ril;ni"on the servicesandtor Devices provided i"r;-rr=:t;;r,gg, ,ji .r,",ig" i.#i#"-to time withoutadvance notice' rn most 

"ii**irnces, atiteoerai, sta.te ano tocai-irr"., fees andrr*X:'tr::i$'" in"ilo"iln *'u ri'il ;i;:,ftice ror botn pie-paid and Lirerine

Surcharyes

,::tffi [f,fl9,'#:,1il:i:,",y#Iiii,[,ii?!"T,,I;H,:X],*:H[?J"",fl 
::lgross receipts charges, ,nb 

"r,,"rg", roi-tnl;ii.. we incui in.."omprying w*h::""#[TE:"?:3i:i;.:li:*?lgis are not taxes an.d,". ili;;qlid by raw rheynumbe=ro*,0::19ffi i,s"J;l{"q{*Hiitfi :i6iii:mil*:li:;*l:address of the Device ano &n thr.ng" over'time. \fue determin!-flrJ'rate for thesEcharges and these amounts "r r'rujElti;iffi;'j. r- the components used to
carcurate these amounrs. we wirr provide vou notid oiarrr.;.lrirlJJ,ioturcr,"rges 

in a
manner consistent with this Rgrelment G"" ';FiJiio"ing rvoli"" i;,i;;; other UnderThe Agreement" section). HowErer, ,inc.i sorn; bffi*rges. are based on arnounts set
by the government or olseJ;.Ilrhtment formral,rt *irrnot arways Le poss;bre to
provide advance..notice of n"dsrr"narjes or;ffig::rn..ftre aniount of existing
i[:i!ffirl:1.,T'"t'o..n 

on i-ri.n'"'g"r ii-prorio"o''irring the sares iiansaction. rnto L,fe ri n e ;n ;; 
""f"'e 

1';*::: i{s Trili, Jffi k m: : 
p,id" oi s-J.iii" *1,,.e. p 

".itevied o n L ife r i ne s u p.po rted se rvicg ir.*, "iI 
*;i;' yn:r :l:"ffi",i."?.i"i:3, :l jijcharges that are 

9o,1ii'90^ov il ;; iurisorciioi,,'rn, ii", andtorctrarges associatedwith Lifetine suoported s.i*[u 
"ri- "[ ln;i;,rill 

,l1"rrry 
o_o"rr"Xl"o and fulyjti:f ffij,:,:?:,:[uLHf'*lyei:'m#:n1ru"ff g:[,T,u,nori,vhavinr

CustomerSeruice

I you have a service or billing problsd*Luo"p"'t,itto,rreea'tfd66"#'11,#,%::ft JiY,htiI,?::n:r:".,1iffi 
iJto resolve your probl", oi inq'riry 

-i, 
tne eveii inl 6u.torer service Department is

unabre to resorve your-,!!16, voui oispuie *;i;";.calateo to-it,,J-rppropriatesupervisory personner of rAG-.'li v"r are stiil ,n.rtirti"o,,gnd/or yori.i!.r" remainsunresolved' TAG supervisory p"tt6in"iwripit"io" vir'*i,n contact infoimation for
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the appropriate 
-consumer Affairs/customer Dispute Resotution department of theretevant utititv commission oi oinu,. Regutatory-iu1no1tv ro. yori-itate and/or theFcc. This information ..i' -utr. "-u""''t#laua ,on' ,iii,r., 

website atwww'tagmcbiie'corn/utilitycon'rnrissioni*ntuotr.'illf-"frt 
ihgt you wisn to pursue

l"rtr::H$,"Jril".Tritt'" *i*' rac oi'..iivliii ilirpr.u Resorurion provisions or this

Protecting Our Network & Services
We can take any action to:

(1) protect 
":: r:yrrk,.gur rights. and interests, or the rights of others; or(2) oprimize or improve the oulr.it;;;;;-;;JJtiorr, and services.

some of these actions may interrupt or prevent tegiumate communications and usage,for exampte message rttt6.ingTutoltineioli;;;" filrevent spAM or viruses, timitinsthroughput, rimiting u.."ri ii';;;;';;;1", lifi,..,,or;;;;ihJ,Duru contentlprohibitions on unintended ,i"i-iror exampte, 
"r,i-u, a dedicated [ine, or use as a[:[H:i':,i3llliii; f"h,J"",,,.i:1ffffi*lf g:TltT,In.* we do to protect our

Your Privacy
' our privacy poticy is avaitabte on our website. 

. 
To review the por.icy, visit[ffi;Tffitl;?ll' rhis poticv mav chang"-i.r'tire to time, so review it with

Call i{onitoring:
To ensure the quatity of our services.and for other tawfut purposes, we may monitor:lfitT:Jjlnil,T., us (ror exampte' ,;; ;;;;;,.,],,on, *itn 1,7.,1.o,". service

Contact:
You agree that we may contact yol joj service retated reasons through the contactinformation you qloyfd'e, tnrougtiirre servic";;;-;;ces t9 which you subscribe orffii::,Tffi HHt :? t ffiH;,rfg :l ;n:;l##l e m a i r, r.i, i"lo,aed m es sa ge,

cPNl: As we provide tetecommunications products and,sgrvlces to you (the accounthotder), we devetop informati". .o*t the'quantitv,lu.nni.at configlration, type anddestination of teleco-mmunications products irJ-!Lr"es you use, as wetl as someother information ("cpNr"). u.4", [0"..t L*,';;;'[L .,,u right, and we have a
duty, to protect trre conrtJ"nti.tiiv of your'ipNr."io,, 

"rurptu, we imptementsafeguards that are oesigneJ- io' prot..t your cpNr, inctuding authenticationprocedures when you contaCt us.

Third partv Appricationl: 
!f vo, ,r.^1_!!ird, puf,v anr]1c1101, the apptication mayaccess' cottect' use or disctose yort-p"rronat inroimJtion o,. require TAG to disctose
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your information' inctuding location information (*1:n appticabte), to the appticationprovider or some 
_gthgl inira- purtv. rr vou- aic"rr, 

. 
rr" o, .rihorize third partyapptications through the t.d.."r., you- agree 

-and 
.utt,o.i=r"iau to provideinformation related-to your 

""'or tnu i"*i*"r 
",, 

tne-apptication(s). you understand
::i:, f"[, : :: ;:,,'i[l flT,#f, if i1i[r"-'.ff t to ir, " th;;; 

- 

;;,ty s te rm i in i
lnformation on Devices:
Your Device may contain sensitive or. personal information. TAG is not responsibte forany information on your Device, iictuarn!'r"*iiir".or personai inrormation. rfpossibte, you shoutd- rurorl oi otherwisE i.i"gr.ra .nv *r]iiuu or personatinformation when your Devic.it orioi;*ld::=ril?, or controt, in.troing, but nottimired to, retinquishine, ;^liiiryl ,"tIr.irg" 

"1 recycting. your Device. Byii:Ii :::,1, :?i:,T:T;,.;mi i f ffi ;:xi:#' 
: m p r oveei, . oi t,l r io,,s o r ve n d o ri

Location Based Services
our network generatty knows the I'ocation of your Device when it is outdoors and/orturned on' By using-various iechnotogiur-io'il.;: your Devi.", *" can provideenhanced emergencf glr t;E-eiilt r"*ii"r;;;;;;;ona[ locationlr"niitive servicesprovided bv us or-a third iuitv' MtlJrri ..i.r"r.;""f1 environmentat factors (such as
structures, buitdings, *'uath"r, geography, jinJr.up", inJ 

_ 

Lplgrapnyl canil::f,H$lJUi:.r:ffigititv i"'access yourDeviceb rocation inrorm-ition and use or

You agree that any authorfzed user may ac-cess, use o^r authorize TAG or third partytocation sensitive ippticationi.hrolgr', idi;*t;;. you. understand that your use ofsuch location seniitive .ppiiiiiion: is troi".i-io rhe appticationt terms andconditions tnd p:t]!t"s, inci,iJin!-iit p.iurgv q"ri.y 
'il 

yo, activate tocation sensitiveservices for devices 
. 
used uy ittrei 

-ur,ho.i.uJ' ,r"rr,. yo, agree to inform theauthorized user(s) of the t"'nit or ,r" ror tocatr'oir sl-risitive app(iiations and that theffltT,T.1li"iJ}T:1; r;r:*:'$ar inforrnaii*;;'rocatiollseiiiii,i ,",ices, see

911 Or Other Emergency Caltspubtic safetv officiats ui,iru' tn.t rler maTing 91, 
:-:^o_t"i. eme.rgencv catls, youshoutd atways be,prepared to piovioe your toc-ation inrorration. untit<e traditional

i :ii:q!!fi ;';|;,f 
, 

;: ;: l: **j:i'#triij1 ex a m p re, *r, 
",r,", 

your Device
upgraded their equipmunl, 

"ti J, eit operators mav 
-gency service providers have

vou r r oca tion or the' roca.o, 
"i' ior r, oJ;":'r r ;;'[Jil,:lrlffiy.#Tr ::;X#fr";;catt may be routed to a state puai.r airporcn"i"or'liiurnutive location set by tocatemergency service providers. Eg11 service, wrrere-11aoi".o il;lut ururgun.,authorities, uses Gps technotogv'to prorid. ii.-.tion information. Even whenavaitabte' however, E911 does nJi ut*uv, pirrio" i.crrate location information. rfvour Device is indoors or for some oih".;;.:.;';;ffiacquire 

u rut"tiii" signal, you
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may not be located. some Devices llrg ,l safety feature that prevents use of the:#,"ikf ::#::?'#";ix;lilyii",.,[#H::,g,.J,::,in,erac,ingwi,h
Handset Warranty
TAG Mobite offeri a Limited 90-day warranty on handsets-provided free to Lifetinecustomers, wirh a Futt wa.rantv ii Jff".t i;.-i[l;r,r! :10 ousineis'a-uy, fottowingcustomer receipt of the 

"q,ipr"i t.' sp"iiri..itr, ,ii,taobite Lifetine t.nor"t, witt be
reptaced free of charge ,.jp i; ;;'buiiness ;.i, i.i[*:ng .*ior"r.ru.",p. for any
reason. After 10 businlss days, rairrtoUit" ;;;;.;Szo_r"pta."r"nt fiu for lost orstoten handsets orovided ri".-iritiir',"iiiri.rJffi.i;" ptans. Free trfetine phonesthar are found t6 u. J"r"it*" .ii"r'*," irit,ut ;o il;;"., g.1y, may atso be reptaced[?::fl1ltf;Iltn *re eiieptrr, 

"r 
a.'ug" o,'#;i resurting i;;;;rse or abuse

I Your Device ts Lost or Stolen
i.:Jlyt immediatetyif your DLil." is tost or storen because vo, m^\, ha .^-,usage occurring befoie yo, notirri ,," ",r rha -r^_^r 

ls,e you may be responsibte for:i3iil.T'#T::,"J3[J"'y,ff1ry,,:;,ti*i_isi:lEJ::r.%['i:?::i::','J
!::',:iif ;!,ff l?:::,::ru;*,n$:,[il:Ii[::i.**,*:'::ft ,],T.il%B,::!l!,),iY;[]lxriSllilj:,iff#;;illi j#+tTit!i!:Ji',T';x"ff [1Hil'::::i,t;iJ:':iiJ"',i:iLili'ii,.'^#.:'T=,:lHui:'ff .l?fl ,{:1Js:;,ll'jresutt of loss or theft of Vori O-J* asa

Disclaimer of Warranties
WE MAKE NO REPRESENTATIONS 01 

Y^*IS!IIES, EXIIESS OR IMPLIED, INCLUDING(TO THE EXTENT ALLOWED EV LAilr NNV r,r,rP.riO'WARIIW.Od'*,TI"NONTABILITY,NoN'INFRINGEMENT on rlrNisi'r'o1. a paiiiiirilt",ollosr 
coNcdnNrNc youRsERVlcEs (rNcLUDrN-c ygu* riEvicir.^w5 ooNr-eibilsq.ylLNrEnnupiro 

oR ERR,R_
5[E^r::-vrcEs 

AND ooNt-aur]i5nrzi rNioNi:io'naaxr wanuNires oN ouR

You Agree we Are.Not Responsible For certain probrems

#;JEil?:iilll;?.Hl;;-oli'unao'i, i,ppti"-i,'i, ii."n,ors are responsibre ror

(1) anything done or not done by someone etse;(2) providing or faiting 6- ft;id"-:i.*:J, inctuding, bur nor timited to,

,,,iiii!!!:f ii+.{Til:r:,ui^,;Lixi:Ji;,;ffi 
o*-.o,"}.,"-i*exampre,

(3)traffic or other accidents,'oi.ny teatti-ieraiia .tui* retating to our services;(4) Data Content or information a.ierrea.wr.,iie uiini ou,. services;(5) an interruption or faituiu ii-..."ssing or aitEmpting to access emergencyservices from-a Device, inctuding 
Tr.ougf; 

gir, i.i.rced 911 or otherwise;(6 ) interrupted, faited, or in.i.ui.t5 tog.irr'iril,*riion services ;(7)information or communication thai is;i;#;r'l rru, fitter;
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(8) damage to your Device

i',j} #T1,y,fl,::_lyifrent connected to your

ifl'Jtul'"$iilff;;:li,*i,?t#.[::xt"#i;i".'"1t";:",1;'"J:::;#ffi"*"::il3l,T1,."! jllil,.,:*?""1?:,.:'i',.-xi""1"lr;::;i#il^i#i;
["S"'J:ffi:;::.J:diaJL.ii,.l';?;.1ffi',J:"fi ,lft :[:,:li[l]::ilT:,?:llnges, video or audio; or

r 

" ffi I:Il : 
t-:J,' 

::[Tal;"ff ' l1H:* ol i".d !{s .,u r p re, weath e r- re ra tedfL:l!r"na, fire, 
"..*,q,ir[;;'1;;;r1.""t) 

ur t''oo (ror exampte, weather-reta
government orders or acrs. y^,, .r,^,?lT:ilf-): riot, strike, war, teiiorit,
3lf flfi l:;:0,il:,%il1lii"*.*:,{,yjx$iidffi #3'f,,?:,ff i'#secure your Devic€- comnr fio, n. 

-..,: 
rirr'/lsrrrEilL aPPropnate safeg

stored on each. 
e, computer or equipment and to #.1";p ;;H;

or
to

ormation

You Agree our Liabitity rs Limited -f,ro-consequentiar DamagesTO THE EXTENT ALLOWED BV ;W, gUllrI,rrTii'ffi MONTiARY DAMAGES FOR ANYcLAlMs You MAY Havr- acaiN'sr yi is 
-in^r#t rp No ,raonL 

'HAN 
rHEPRoPoRrloNArE A'\ ouNr or ri'i s-rnvrcr ciruiCii iT^T,lutoelr ro iHE AFFE.TEDPERIoD' UNDER L9 -clnCu,rnsii^i6sl *r 

"il7;"ir1are-rcii;-ariv"rNc,Dr*ror,
coNsEQUENrlAL, p-uN'tvi on- ii'Lcrlr oa,rnaies 'dr.4NI 

Narunr wHATsoEVERARlslNG our oF 9R RELATTo 15'pnovrolNd"on ?ar"ry.y-To pRovior'srnvrcEs 
rN

'PT'",,,HB*'ittiS,[E#:l,*5{%fi 
1?tffi TER,,}#SliPino}iiirroi!

DISPUTE RESOLUTION
We Agree To First Contact Each Other With Any DisputesWe each agree to firsr.oni*i'"-rll..:1l1".,*ttt inliiisputes and provide a wrltendescription of the probtem, ,it-rlj"r.nt aocumen[rn:nro.rrtion Jnj'tie proposed
[3]?l [1lfl I ; y,i 

:,' ii: l",;#Hl fi; J;3;;T f,"ffH: i n t h e p rovi d i n g N o tice to

[:':::^':;,:':t:',i"T;::,.y-:,:"^.,11,g1.:roArbitrateDisputes
K:"",1ij,1i:il1:m;il;i,hli jt'** j?:.#:{,iii::l jec,,oanyspeciric
:J':S',:T*::::my,:l,TiJ.t:.$I:i::iT,.,l%':?:,'lT:::#:i,ilff :l[
fi "il'-:fl ll",';,]'1ils:il:';s,;]:::y:1i,",'il";.1?iffi 'H,1lt'"",#,il:%il:and timitations in *," agr6ur;, #':#:ilJ:earbitrator must honortl,u i"rri
inctuding any attorney's fels irir",oii=o bv raw rho .,x;B*-:iT laqases ano retiei;lffj[ffi ;fil,t':ffi n:ffi :j:':ril,,ijjy."l^:1lli,,i?[:,'"nm:ff i#ll1final and binding, *i1i, ;"r" i;."i|fi;,],io'Jl*"^r""arbritrator's 

decision uno .*iiJii
judgment on th6'award ,uv u" JntJrea ir, :n\,.^r,......1t"Albi!t?lio.n Act 1"p4o';r,..i,.rl:ffl 

l":m: award *uv u" Jn iJ,#ffi d ;Jff ilitT,?,ff i,:i.i,,['Sl, i:i
(1)"Disputes" are any ctaims or controversies against each other related in any wayro our services or the lgruur;nt, iyfudG,-LJi'no, umitea to-, 

,.ou..ugu,
Devices, priu..y:,:1 ugr"rtiy.s,'ur.n if it ari#s;ill. services have,teiminared

.^ . *lf i ##,lT.j..,X'ff Jii,., jff: i::,::,- d;;;r"v"es, agents, arri riates or
(2) rr either;i;;'wants to arbitrai" {!^,:ili:liillrl;" to send written notice tothe other providing u o"r.riptio; ;l !h-;;:iir,", irli,"us efforts to resotve thedispure, att suppoiting doc[muntrrinrorrJJo;; ffi the proposed rliotution.
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Notice to you witt be sent as described in the providing Notice to Each otherunder The Agreement section or-tn"i{ ;'d;.;; notice to us witt be sent to:Tag Mobite, tlc, Ad;;a"#rui cornr"i;ri:o ti,,,rt parkway, cario*ton, TX
7s006. we asree to make ,tiurq1, 1;;il;;iiJro,rrr,". rf we cannor resolve

, . . $:,:,1,'i H:ilfJ#;i1,,',1,r",,ff i #j.r.hilt* I rh e n o r i c e r o a rb i t ra te,

"' Iff 'ltk-ffi j; j!'; *Ul*:, :: g:;ii ;; i;;il,"vision . we ea c h a g ree the
subjeit io ir[itr.tion. -"' govern atl questions of *r,ufl',"ii dispute is(4) Untess we each ugru otherwise,, the Arbitration *ilIr,. c.onducted by a singtei'"iEi,trqT,?t':#:i:l#::h#ilf,,.Ht%:urd;,-*"iaa,",,-oi
arbitrator wiu be.ppor-niuj;, il". courr.as prouia"oti ff:?h:r*, tn"n ir,u(5)rhe arbitrarion *rii;;;;r&i.a ov itu ioi,i.li"n. rures,"r".tud by rhe

,., .il, !',lXiT; rtir"" 
ri,.flii*t 

ilF" L* in.l= .;'# :"" ." the Ag reem e n r w* r a rso(o' we each agree not to pursue arbitration on a ctasswide basis. we each agreethat any arbitration *iti-u" r.t"tl,,o"t*""n-v; ;J;, (not broughr on behatf ofor togerher with another inJiuiau.rl ;i;;;j. il;; any reason any court orarbitrator hotds that this r.tiri.iion i, 
-r.."ir.rcnloru 

o, ,n"nrorl",ror", tn.n
_ Hri:*ement 

to.arbitrare aoein,t .pprv ini ,'i"i,rprre musr be [iougrrt in
(7) We each are responsibte for our respective costs relafing p. counsel, experts,il#,fl :i1,",';,iimffi r,.:HtriHk":?.;iilr;:ikiTliffi ',;";;;;

S25 if you are r"util_g- [es.s than S,l,000 from us; or

;ffi ,.",:1,Jl'i'1'J:?:' i;.[##a. i "1Jffi 
,,, rh e a pp rop ri a re

Exceptions To Our Agreement To Arbitrate DisputesEither of us mav-9ri1s q';aidff'c.taims in'irrir'ctaims.court. rn addirion, thisarbitration provision Ooes not pr"rln, you from fiiin, ,ow dispute *itf, .nV federat,
;:lt:ffiIca[ 

government agencv-thil;.,,, ii,il'i;*=.i,o*r, seek rerie] against us on

No Class Actions

a.
b.

i! l1',-illf;lJr1,-l8,Y,' ? rq^', TIiJ F, iffi !' Hly 1 { LTI s It ro p u R s u E D, s p u rEs
iintt[ilUlitit'i?i.l;;--i jg-t,'Iii^,#[,^rufi 

:r?i[i'lHllxi,P8FT^ii3l#^'['j,riiyf^[:lilllr^l,ln*ii::^fu 
",S'sH#l_?^]xi,'.T#..,i,^]l

BEHALF oF ANyoNE EL'E rN aNi riuu'ii,i;ffiiT#il,ftsX5lillHtrj.Ef5f,,?l
No Trial By Jury

IR iXil3,1i)lfrliRlfi3^?tktyLp,i,,J.I*flvE ANy RrGHr ro rRrAL By JUR' rN
AN y LAW' u r r, A R B r rRAr r o r.r o n oi,rr iii pitE Jrri_,L:
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lndemnification
You agree to indemnify, defend and.hotd us harmtes, 

L._o,, any.ctaims arising out of
your actions, inctuding, uri nol''g,a^"-d_,o,,'vlli" rr. of the serviinformation vou submit]'p;;; ffismit or make iuiituotu 

";; th; ,#.:: ,:ilfliHprovide appropriat" 
"o.ti.Er 

."s.rjirg to.ition-r";ffi:, services 6ee ,,Loiation 
Based

services" section),.faiture * *r"*.ro your p.rr*"rar,.u.u.[rp'qriri,on 
to your

shared secret qr6itior'o;d;J:::"unt rnrorrnlii;;& viorating triir-ag.u"ment or:iffiir?iTilT'"0 in ttris ai'"li'-unt, unv.ppiii.ui" tu* 
"ii.g",,t.ii"rior tne rights

i,::Jll':: l["::,I:j::l 9.h:r under rhe AgreementExcept as the Asreem;;;:;:!uer I ne Rgreement
uv iIui,e;;,1',ru'::'jffilt',"'#[l':x'r"::::li]ii",,Jou 

Ty,t provide us notice
i{.i..lii'i!:'#T'tir,li:;t#hrffi "i"::}!,:t:iliTril?J:t#ffi Lt:
;:l:Hl jliiifi f ##iit'H['#rr'l;]ji'.i#*l',::ri"r#mrti;address, to any fax numbe, o. 

"-ru'ii'=;.::Jl:ti;,lt:i." 
to your rast rnown blring

X::.:-?T.1 or a.ty other pr,onu nrri", vou,ve .,.^_,r^j1?]i{ed u1, uv ..tring';;";;#yi.:Tl':#;ffi :mi*tHln',fl -d.,,lFi'+:F1:n"?"?:trJf k?B:J;:: 
or any other pr,o,i" nrr'i*;ffi,[rJ;L:?J

Device. us, or by text message on yow

Qther lmportant Terms
subject to federal law or unless th.",fs1."lent specifica(ty provides otherwise, this
Agreement is governea 

.sotety'iv *n" taws. of tt "iilt" of Teias, *iit ouii"gard to the
confticts of taw .,itu:: rr "iii"i oi'us waires 

"i 
j""*,t enforci u i"qrir"renr under

iiiT&"i#:11.1-un 
instiniel'we aon'i-*uirJ-irr.right to r.-tll"unrorce thar,n"agi"u;ffi;i:lJt*if ilTl,.#!;l..;['#X*:ry:t[i**,.X"ffi [iifut[ force and effect..ftis afreer""a irn t-ioi t'r,u i"n=ur,, oj any jrJ purtv except our

corporate parents, affiriatesl ,uosiJi..i"r; ;;;;i;: .ia"9r9a."9"iroriJnf,.successors 
in

interest' you can'i assi{ ili og#;"rt or-any 6r vJr,. ,igh.ts.or outiei Lnoer it. we
di:i:'ii":Ttt'{iffi i,.'*'u:kr'h1{::.-,6*,r,"ililil,oano,her
a g reem e n t between 

. 

u s an d r"pi ii" r- . u p rio,. *rii,ffi H?:T., [*;"1i,, :\:;:in
iiitt,:i"o1ll,. !9ntr1dict"'v 

;;;men* o*iit",n"nt, by sares or servicetr,Li,nitu?;;;il:i&?:iiir"iJl?il1+$,.:*;Ul,,,gHfu 
Irt#fu l'H,ll;#li : i::: :HH: j:', J["';jf:ix*; J:i""fi?jil] ;; j,,tffi ::, 1,,,, 

d i s p u,e re so r u,i o i,
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